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TRANSFORMING CROSS-BORDER
TRADE IN PAKISTAN

 Message from the CEO 

 سی ای او کا پیغام
Dear Team, 

As we reflect on the first quarter of 2026, I am proud to share the meaningful progress PSW
has made in advancing Pakistan's digital trade agenda. This quarter has been marked by
impactful milestones, from expanding our digital infrastructure and forging strategic
partnerships to empowering traders, entrepreneurs, and the communities we serve. 

One of our most significant achievements this quarter was the launch of Trade Lab, Pakistan's
first interactive digital learning platform designed specifically for traders and startups. Now
open for enrollment across the country, Trade Lab equips users with practical skills, digital
certifications, and actionable market insights to succeed in both local and international markets.
This is more than a training platform; it is an investment in the long-term competitiveness of
Pakistan's trade community. 

Read More
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Scaling Toward a Million: Driving Impact Across
Pakistan’s Trade Sector  

PSW has reached a significant milestone, with its subscriber base surpassing 102,928 businesses and

Other Government Agencies (OGAs), which includes 4,910 female entrepreneurs empowered through

digital trade inclusivity. This robust adoption is reflected in the processing of over 1.55 million

declarations and 1,026,413 Licenses, Permits, Certificates, and Other Documents (LPCOs) to date. 

Read More

 

PSW EXCELLENCE
پی ایس ڈبلیو ایکسی لینس

 

Trade Lab Opens Nationwide: Free Interactive E-Learning
for Traders, Startups, and Entrepreneurs
Trade Lab, Pakistan’s first dedicated digital

learning platform for trade, is now open

across the country. SMEs, traders, institutions,

banks, and other trade-related entities and

individuals can enroll for free to access

practical courses designed to build industry-

relevant skills, boost confidence, and prepare

participants for success in local and global

markets.

Read More
 

 

Digital Connectivity:
Advancing Pakistan–
Uzbekistan Pre-Arrival
Data Exchange  

PSW has facilitated a major step forward in

regional trade by operationalizing electronic

pre-arrival customs data exchange between

Pakistan and Uzbekistan. 

Read More

 

Seamless Trade in Action: 24
Chambers Integrated into
Pakistan’s Digital Platform 

PSW has integrated 24 major chambers of

commerce and trade associations into its digital

platform, providing a centralized and structured

system for managing export processes. 

Read More

 

Transforming Export Processes: PSW Introduces
Upgraded Digital e-CO System
To enhance efficiency, transparency, and

competitiveness in Pakistan’s trade

ecosystem, PSW has launched an upgraded

preferential Electronic Certificate of Origin

(e-CO) system. Exporters can now submit

applications, make payments online, and

receive certificates entirely digitally,

eliminating the need for physical visits or

specialized stationery. Certificates can be

shared electronically or printed on plain A4

paper, fully compliant with international e-

CO standards, streamlining export

operations.

Read More

 

Trade Talks – PSW Podcast
Episode 3: How AI and
Future Skills Are Shaping
Pakistan’s Workforce and
Industry

 

In the third episode of Trade Talks – The PSW

Podcast, Naveed Iftikhar, Co-Founder of

AtomCamp, shares his inspiring journey from

economist to AI innovator and educator.

Watch Now

 

 

PSW Launches Ask Media Series
to Showcase Its Transformative
Impact on Pakistan’s Trade

PSW launched the Ask Media series to bring forward

media insights on its initiatives that transform

Pakistan’s trade landscape. The series highlights how

digital tools, streamlined processes, and inclusive

programs are shaping a more efficient, transparent,

and accessible trade ecosystem, while also fostering

opportunities for SMEs and women entrepreneurs.

Watch Now

 

Digital Innovation and
Governance: PSW at
Governance Forum 2026 

At the Pakistan Governance Forum 2026, a

premier national platform inaugurated by the

Honourable Prime Minister and organized by

the Ministry of Planning, Development &

Special Initiatives, PSW highlighted its role in

digital trade facilitation in strengthening

Pakistan’s export ecosystem. 

Read More

 

Driving Digital Trade Innovation:
PSW at ITCN Asia 2026

The Lahore Expo Centre recently hosted ITCN Asia

2026, where the PSW showcased the ongoing

evolution of the nation's digital trade infrastructure.

Throughout the three-day event, PSW demonstrated

the practical impact of its integrated platform,

highlighting how digitilized documentation and

automated regulatory compliance are creating a

more seamless environment for businesses and

government agencies alike.

Read More

 

PSW Showcases AI-Driven
Trade Solutions at Indus
AI Week 2026

PSW recently featured at Indus AI Week 2026,

a premier gathering of international

technology leaders, policymakers, and

innovators. The event served as a strategic

platform to demonstrate how artificial

intelligence and digital transformation are

being leveraged to modernize Pakistan’s cross-

border trade ecosystem and strengthen the

national digital economy.

Read More

 

Connecting Sindh’s Businesses to
Global Markets Through Digital
Trade at the 2nd Sukkur Trade
Exhibition 2026

The 2nd Sukkur Trade Exhibition 2026, organized by

the Trade Development Authority of Pakistan

(TDAP), brought together SMEs, exporters, and

business stakeholders from across Sindh, offering a

dynamic platform to explore new trade opportunities

and build valuable connections. 

Read More

 

Digital Trade in Action: Supporting SMEs at the Cluster
Showcase Expo 2026

At the Made in Pakistan – SME Cluster

Showcase Expo 2026, organized by SMEDA,

PSW demonstrated how its digital platform

supports SMEs in managing import and

export processes efficiently. 

Read More

 

 

PSW Hosts Former SBP Governor Dr. Ishrat Husain for
Exchange on Trade Digitalization

PSW welcomed Former State Bank of

Pakistan Governor, Dr. Ishrat Husain, at its

Karachi office for a focused discussion on

digital trade initiatives. During the visit, the

PSW team shared an overview of the

platform’s capabilities in streamlining trade

processes, enhancing regulatory

compliance, and supporting cross-border

trade operations. 

Read More

 

 

 

PSW COLLABORATION

پی ایس ڈبلیو کی شراکت داری
 

PSW and GCU Lahore
Partner to Strengthen
Industry-Academia
Synergy

PSW and Government College University
(GCU), Lahore, signed a Memorandum of
Understanding (MoU) to establish a
strategic framework that bridges the gap
between academic learning and the digital
trade sector. 

Read More

 

Empowering Women
Entrepreneurs in Global Trade:
PSW and PIFD Lead Focus Group
Discussion in Lahore  

Under Phase 2 of  the  Khadijah Women
Entrepreneurship program, PSW, in collaboration with
the Pakistan Institute of Fashion and Design (PIFD),
convened a  focus group  session in Lahore that
brought together more than 80 participants
representing women-led businesses.

Read More

 

PSW and Pak EXIM
Explore Strategic
Collaboration to Advance
Trade Facilitation and
Export Financing 

To strengthen Pakistan’s cross-border trade

ecosystem and expand access to export

financing, PSW held a strategic dialogue with

EXIM Bank of Pakistan.

Read More

 

PSW Engages with UNESCAP and
IsDB on Single Window
Interoperability

PSW hosted representatives from the United Nations

Economic and Social Commission for Asia and the

Pacific (UNESCAP) and the Islamic Development

Bank (IsDB) at its Karachi office to discuss the project

“Advancing Trade Digitalization in OIC Asian

Countries through Single Window Interoperability.” 

Read More

 

 

PSW IN THE NEWS
پی ایس ڈبلیو خبروں میں

 

PSW & PCS/PortVerse
Drive Efficiency During
Port Cargo Surge

Pakistan’s seaports have recorded a historic

surge in cargo volumes following global

shipping disruptions and the rerouting of

vessels through Pakistani waters. During this

period, operational efficiency has been

supported by key measures including night

navigation, enhanced terminal capacity, and

the integration of digital systems such as

Pakistan Single Window (PSW) and the Port

Community System (PCS)/PortVerse. 

Read More

 

Strengthening Pakistan's
Maritime Trade: PSW's Role in
Ensuring Security and Efficiency
Amid Global Disruptions

Amid rising security concerns in key maritime routes,

Pakistan’s ports are witnessing increased vessel

diversion and a surge in transshipment activity,

positioning the country as a safer alternative for

global trade. In this evolving landscape, PSW has

been identified by industry stakeholders as a

potential platform to enable real-time monitoring

and improved coordination across trade processes.

Read More

 

PSW Partners with ICCI to
Facilitate Efficient Medical
Devices Imports under
Rule 26(2)

PSW, in collaboration with the Islamabad

Chamber of Commerce and Industry (ICCI),

organized an awareness session on “Import

NOC for Medical Devices under Rule 26(2)”

for NGOs and hospitals. 

Read More

 

Strengthening Digital Security to
Support Economic Growth and
Investment 

As Pakistan accelerates its digital transformation,

safeguarding online systems has become a top

priority for ensuring economic growth and attracting

foreign investment. 

Read More

 

EDF Reforms Introduce PSW Integration to Boost Export
Competitiveness

 

The government has revamped the Export

Development Fund (EDF), moving it to a corporate

governance framework and reconstituting its Board

to include leading exporters, sector representatives,

and trade bodies. The reforms integrate the PSW to

directly connect exporters with financing support,

introduce thematic funding windows including green

technologies and export credit, and abolish the

Export Development Surcharge. 

Read More

 

Senate Highlights PSW’s Role in Empowering Women
Entrepreneurs

The Senate Commerce Committee

underscored the important role of PSW in

supporting SMEs and women-led

businesses across Pakistan. Partnering with

the Trade Development Authority of

Pakistan (TDAP) and other organizations,

PSW strengthens business networks,

simplifies digital trade processes, and

connects entrepreneurs to financing and

export opportunities. 

Read More

 

 

PSW Trade Connect
پی ایس ڈبلیو ٹریڈ کنیکٹ

 

Empowering Women in Trade: PSW Showcases Digital
Solutions at the 4th WE-Exhibit 2026

The 4th WE-Exhibit 2026, organized by the

Women Chamber of Commerce & Industry

Sialkot in collaboration with the Trade

Development Authority of Pakistan,

brought together women entrepreneurs,

industry leaders, and policymakers to

highlight innovation, entrepreneurship, and

export potential. 

Read More

 

 

Strategic Consultation:
PSW and HDAP Align on
Medical Device Import
Facilitation

Representatives from the Healthcare Devices

Association of Pakistan (HDAP) collaborated

with the PSW team for an in-depth strategic

consultative session. This meeting served as a

critical platform to address the specialized

regulatory requirements of the medical

technology sector, focusing specifically on the

Drug Regulatory Authority of Pakistan (DRAP)

Import No Objection Certificate (NOC)

process. 

Read More

 

Empowering Sindh’s Export
Potential: PSW and UNIDO
Hosted Export Readiness Sessions

In a strategic collaboration to enhance regional trade,

the PSW and the United Nations Industrial

Development Organization (UNIDO) conducted two

sessions across Sindh to strengthen export readiness

and build technical capacity among local

stakeholders by equipping them with practical

knowledge of digital trade tools and regulatory

compliance. 

Read More

 

PSW Engages Over 225
Maritime Stakeholders
in eDO Session at Customs
Academy, Karachi 

At the Customs Academy of Pakistan, Karachi,

PSW hosted an interactive session on the

Electronic Delivery Order (eDO) feature,

engaging over 225 maritime sector

stakeholders, including leaders from customs

and shipping associations. 

Read More

 

Guiding Rice Exporters: PSW and
REAP Collaborate on DLTL 2026
Digital Integration

In an effort to simplify the recovery of trade

incentives, PSW hosted a comprehensive session

focused on the recently announced Drawback of

Local Taxes and Levies (DLTL) for Rice Order 2026.

Issued by the Ministry of Commerce, the policy

offers eligible rice exporters the opportunity to claim

3% or 9% DLTL on shipments made between January

23 and June 30, 2026. 

Read More

 

 

Company Updates
کمپنی اپڈیٹس

 

Women of Impact: Celebrating Leadership and Innovation
on IWD 2026 

This International Women’s Day, PSW

celebrated the dedication, leadership, and

innovation of its women professionals

under the theme “Give to Gain.” Through

the Women of Impact series, the

organization highlighted remarkable

colleagues whose commitment, creativity,

and influence shape both the workplace

and the broader trade ecosystem.

Read More

 

 

Hire to Inspire: From
Interns to Impact at PSW
As part of the Impact@PSW platform, the

Hire to Inspire initiative celebrated

employees who began their careers at PSW

as interns and progressed into full-time

roles across the organization. 

Read More

 
 

PSW Advances Women’s
Financial Inclusion Through
Capacity-Building Session
Under SBP’s BOE Initiative 
To strengthen women’s financial inclusion, PSW

hosted a capacity-building session under the

Banking on Equality (BOE) initiative by the State

Bank of  Pakistan  (SBP). The session provided

female employees with insights into inclusive

banking, women-focused financial products, and

strategies for informed financial participation. 

Read More

 

PSW’s Ramadan Ration Drive: A
Meaningful Gesture of
Gratitude, Inclusion, and
Corporate Social Responsibility 
In the spirit of Ramadan, PSW recognized the vital

contributions of its support staff by distributing

essential hampers as a token of appreciation for their

daily dedication. 

Read More

 

Empowering the Workforce
Through ITIL® 4 Foundation
Training to Strengthen
Service Management and
Drive Excellence 
To align with global service management

standards, PSW conducted an accredited ITIL® 4

Foundation Training program for its staff. This

instructor-led session equipped teams with

industry-standard knowledge and practical

insights into modern service management

frameworks. 

Read More

 

PSW Drives Team Growth and
Agile Learning Through the
PLUG Initiative 
As part of its "Peer Learning, Uplifting & Growth"

(PLUG) initiative, PSW conducted an engaging

knowledge-sharing session focused on the Certified

Scrum Product Owner (CSPO) framework. The

session highlighted the practical applications of

product thinking and agile practices, demonstrating

how value-driven execution strengthened both

individual and organizational capabilities.

Read More

 

Inspire@PSW: Exploring the Future of AI with Ammara
Aftab 

PSW hosted a high-impact "Inspire@PSW"

session featuring Ammara Aftab, Founder

of Pro AI Global. The discussion explored

how artificial intelligence could be

integrated across various functions to drive

smarter decision-making and enhance

creativity. Participants gained insights into

real-world AI applications, leadership

lessons, and the role of "EvalKaar" in

modern governance.

The session sparked a thought-provoking

dialogue on the evolving future of work and

the necessity of embracing AI with

purpose. 

Read More

 

 

Connecting Teams, Celebrating Fun: PSW Sports Fest in
Karachi and Islamabad 

PSW hosted vibrant sports festivals in

Karachi and Islamabad, creating an

environment where employees connected

and recharged outside the formal work

setting. These events emphasized the value

of unity and mutual support, highlighting

the organization’s ongoing efforts to

nurture a motivated, cohesive, and

connected workforce.

Read More
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